
Friday, May 22, 2020
Admissions Process Re-Engaged
As mentioned in last week’s update, the COVID-19 Response Team has authorized the  
re-engaging of our admissions process this week. We want to be extremely cautious when 
it comes to introducing new folks, especially into group living environments, but we believe 
we can do so safely. Procedures have been developed and employees managing and 
monitoring the referral process have been trained accordingly.

Looking Ahead
Our COVID-19 Response Team meets routinely to assess the current situation and 
carefully design our continued response as we move toward the other side of this crisis. 
We are committed to monitoring the guidance provided by federal, state, and local officials. 
In addition, we are engaged with industry specific resources both nationally and within 
Iowa. Again, we will provide you with information and announcements regarding our 
response in this format each week as available.
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